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LEVEL 2 Award

Introduction to First Aid for Mental Health

How long will it 

take?

OVERVIEW
Who is this qualification for?

The role of a first aider for mental health is to provide

basic mental health support or to be the first response

to someone in need, usually in the workplace. The first

aider for mental health is not clinically qualified to

assess, diagnose or treat mental ill health but they will

know the basic tools to listen to individuals who require

first response support for their mental health. This

qualification can be taken by learners preparing to

enter employment or by those who are already in

employment.

Qualification overview and objective

The objective of this qualification is to support a role in

the workplace and/or to give learners personal growth

and engagement in learning, specifically in relation to

understanding the principles of first aid for mental

health.

The role of a first aider for mental health is to provide

basic mental health support or to be the first response

to someone in need, usually in the workplace. The first

aider for mental health is not clinically qualified to

assess, diagnose or treat mental ill health but they will

know the basic tools to listen to individuals who require

first response support for their mental health. This

qualification can be taken by learners preparing to

enter employment or by those who are already

in employment. This is a knowledge-only qualification

that provides underpinning knowledge and

understanding in relation to the principles of first aid for

mental health, recognising mental ill health in self and

others, supporting mental wellbeing in the workplace,

understanding how to promote a wellness culture in

the workplace and the importance of resilience and

self-care for first aiders for mental health.

The total qualification time (TQT) for this 

qualification is 15 hours and of this 12 hours 

are recommended as guided learning hours 

(GLH).

. 
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UNIT 1  Introduction to mental health, mental ill health and wellbeing

The unit introduces learners to the concepts of mental health, mental ill health and wellbeing, other related terminology and subjects. It aims to 

provide a learner with an understanding that all individuals have mental health and that an individual’s experience of mental health can fluctuate on 

a spectrum. The unit also provides learners with an understanding of how to self-manage their own mental health and wellbeing. 

Understand mental health and 

wellbeing 

Define mental health and mental ill health

Outline life events that can adversely affect an 

individual’s mental health

Describe risk factors that may cause 

vulnerability to mental ill health

Outline prevalence data relating to mental ill 

health 

Understand how mental ill 

health affects the experience 

of individuals

Outline stigma associated with mental ill health

Describe how stigma may impact on an 

individual’s experience of mental ill health 

Understand ways to self-

manage own wellbeing 

Identify key protective factors for good mental

health 

Outline strategies to manage own mental 

health

Identify sources of guidance and support for 

own mental health

Understand the mental health 

continuum

Explain why mental health is on a continuum

Explain why mental health can fluctuate

throughout an individual’s life

Outline the main types of mental ill health and 

mental illnesses

Identify the signs and symptoms associated

with the main types of mental ill health and 

mental illness

Outline the role of stress and eustress on

mental health

State why a diagnosis of mental ill health may

not always be an appropriate way to respond 

to

symptoms of mental ill health

Outline benefits and limitations of a mental ill

health diagnosis 
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UNIT 2  Introduction to first aid for mental health - overview

The unit introduces learners to the principles of first aid for mental health. Providing learners with an understanding of the basic concepts and tools 

needed to undertake the role of a first aider for mental health in the workplace. Learners will explore their own role in relation to the tools they will 

need to use to support an individual, how they are contributing to a wellness culture and how they can manage their own self-care as a first aider 

for mental health. 

Understand the principles 

of first aid for mental 

health 

Define first aid for mental health

Describe the role and responsibilities of a first

aider for mental health 

Outline the importance of confidentiality for

the first aid for mental health conversation 

Describe the boundaries and expectations of a

first aid for mental health conversation

Identify support internal to the organisation for

the first aider for mental health 

Outline stigma associated with mental ill health

Know how to recognise 

mental ill health in self 

and others 

Identify signs and indicators of potential

mental ill health in self and others 

Describe the relationship between physical ill

health and mental ill health

Outline mental ill health and mental illness

encountered by the first aider for mental health 

Understand how to 

support mental 

wellbeing

in the workplace 

Describe the role and responsibilities of the

employer in relation to supporting mental health in 

the workplace

Explain the difference between a first aid for

mental health conversation and a management

conversation 

Outline factors to consider prior to starting a

conversation with an individual 

Describe the stages of the ABC action plan for

mental health

Outline the principles that underpin assessment (A) 

of the ABC action plan 

State how to escalate concerns identified

during the assessment stage

Describe skills used to be present (B) during a first 

aider for mental health conversation
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